Value NSW

Managing conflicts of interest

Private interest disclosure

Mandatory for
executives to declare
any private interests.

Conflict of interest (COl)
declaration

Required for all staff
to disclose potential
conflicts.

Information and functions

Conflict of Interest

guidance note and
declaration process.

Valuation declarations

Compliance with AP|
and RICS accreditation
requirements and
In-House Valuation
Manual for Rating and
Taxing.

barrier protocol declaration

Supported by

Value NSW annual COI

Includes property
ownership for rating
and taxing valuations.

L & Mitigation measures

Work area declaration

Required for staff

moving within
clusters to ensure
transparency.

Conflict of interest training

Provided annually
and to all new
starters, covering
API/RICS risk
management.

NSW

GOVERNMENT

Perceived and actual conflicts

1. Team flexibility/valuation

2. Property ownership

3. Information sharing

4. Procurement and contract
management

5. Independence

Benchmark movement
testing

Separate management
lines

Part of our quality

Distinct valuation
management and
reporting lines to
maintain
independence.

assurance (QA)
process to ensure
that valuations align
with benchmark
property movements.

. Hard control for conflict risk

B soft control for conflict risk

API - Australian Property Institute

RICS - Royal Institution of Chartered Surveyors

«| Future enhancements (VAL IQ)

Automated conflict of

interest declaration

Triggered
automatically when

Role-based access controls

Assigning roles
based on individual

there are changes in functions, teams and
roles. clusters.

Enhanced access restrictions

Implementation of
read-only or no
access to prevent
potential or perceived
conflicts.




