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The Chair

Community Services Committee

Dear Chairperson

| have been following with interest the proposed split of our hospital district. | first became involved
with the running of Hillston Hospital as an employee from 2007 to 2010. | made the decision to resign
in order to establish my own business in Hillston, which | ran for 11years. As a business owner and
with an interest in medicine | was asked to join our local LHAC committee which | was more than happy
to contribute to for the welfare of our town, district and hospital.

| was proud to see the establishment of a new hospital come medical centre for the town. As proud
as | am of our facility, | can’t say the same of some of the goings on from both Parliamentarians and
bureaucrats that allowed certain blunders to occur.

The hospital was to have ex -ray facility this did not happen as the room specifically built for the
purpose was too small, so all the equipment allocated for it was removed and transferred to?

As a local committee we were told on numerous occasions if we had any issues to let the LHAC Area
Chair know and they would help us deal with it. | know we asked questions regarding the x-ray room
which we were told was too small could have easily been extended to fit the equipment. This would
have allowed simple x-rays to be taken relieving some pressure off the bigger hospital and most likely
saving unnecessary transfer of patients who may only have sustained a minor injury which could have
been treated locally saving personal costs and trauma specially for the young and elderly.

The other matter that | felt needed attention was the access to the hospital when the front desk was
not operating. | understand the need for security and doors need to be locked but what | fail to
understand that with today’s technology why nursing staff need to leave a patient or a visitor waiting
while they have to go back to the nursers station to allow visitors or emergency patients into the
hospital. Surely there is an easier way.

Our local committee | believe got so frustrated that slowly we all pulled out. Some time ago | had a
call from a lady who thought | was the president of our local committee which | was not and had never
been, she asked what had happened | can remember saying to her “did she want me to tell her what
she wanted to hear or what she should hear” answer was “what she should”. | have never heard from
her since but to this day | still get email updates though we have no committee.

Hospitals used to be run by boards no doubt not always perfect but at least they had the best interest
of the local community at heart. Unless you live in the area you have no idea of the distances people
need to travel just for simple consultations. | for one give my full support for the splitting of the medical
district | believe Griffith should be the base and allowing patients to have a choice of a top facility close
to home.

Yours sincerely

5.2.2026





