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Introduction

The NSW Government thanks Portfolio Committee No. 8 for its inquiry and Report on the

Residential Tenancies Amendment (Protection of Personal Information) Bill 2025.

The Government acknowledges the evidence provided by stakeholders representing renters,
animal welfare organisations, domestic and family violence services, and property owners and real
estate agents. The matters raised during the inquiry have been considered by the Government in

forming its response to the Committee’s recommendations.

The Government supports the Bill proceeding to debate and remains committed to creating a
fairer, more transparent and balanced rental market, including reforms to protect renters’

personal information.

The NSW Government has undertaken significant and wide-ranging reforms in recent years to
modernise the residential rental market and improve fairness, transparency and housing security

for renters, while maintaining confidence and certainty for landlords and agents.

In 2023, the Government appointed the state’s first NSW Rental Commissioner, providing a
dedicated voice for renters within NSW Fair Trading and strengthening engagement with

stakeholders across the rental market.

In October 2024, the first tranche of the Government’s rental reforms was passed by Parliament.
These reforms represented the most significant changes to residential tenancy laws in more than

a decade and included:

e requiring a lawful and reasonable ground to end a tenancy, removing “no-grounds”

evictions;
e limiting rent increases to once per year;

e making it easier for renters to keep pets by restricting refusals to limited, prescribed

grounds;
e ensuring renters have fee-free ways to pay rent; and

e prohibiting renters from being charged for background checks when applying for a rental

property.

These reforms followed extensive public consultation, including more than 16,000 survey
responses and over 400 submissions from renters, landlords, agents, community organisations

and industry representatives.
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Since commencement of those reforms, NSW Fair Trading including the Rental Commissioner
have supported implementation through targeted education, compliance and enforcement
activity, including proactive monitoring of rental advertisements and dedicated guidance on pets
in rental properties. The Government has also invested $8.4 million in the NSW Rental Taskforce

to strengthen compliance and enforcement across the rental market.

The Residential Tenancies Amendment (Protection of Personal Information) Bill 2025 forms part
of the Government’s ongoing reform agenda. It builds on earlier changes by regulating rental
application practices, strengthening protections for renters’ personal information and supporting

fairer access to rental housing, particularly in competitive market conditions.

The Government recognises that rental reforms must be carefully balanced to protect renters
while supporting a stable and functioning rental market. The Government Response to this Report
should be read in the context of this broader, staged reform program and the Government’s

commitment to monitor outcomes and respond where evidence supports further change.

Recommendation 1

That the Legislative Council proceed to debate the Residential Tenancies Amendment
(Protection of Personal Information) Bill 2025.

Report Page reference: viii

Government response:

Support.

The Government supports the Bill proceeding to debate. The Bill includes important
reforms to protect tenants’ personal information, regulate rental application practices, and
complements reforms that commenced in May 2025 to make it easier for renters to keep

pets.

Recommendation 2

That the NSW Government consider the following amendments to the Residential Tenancies
Amendment (Protection of Personal Information) Bill 2025 proposed by stakeholders to
address concerns raised in evidence:

e amend proposed section 73B(1A) to allow a tenant 14 days (instead of 7 days) to keep an
animal at the residential premises before applying for consent to keep the animal

e allow a tenant to keep an animal at the residential premises until any application to the
NSW Civil and Administrative Tribunal (NCAT) has been determined (if they apply to NCAT
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within 14 days of refusal)

o allow atenant to keep an animal at the residential premises for 30 days from the date of
the landlord’s decision to refuse consent to keep the animal or, if the tenant applied to
NCAT, 30 days from the NCAT decision refusing the animal

e require rental advertisements to disclose:

o whether the landlord lives at the property or

e whether there is any Act, law, local council order, by-law or community rule that
restricts or prevents the keeping of an animal

o if a previous application for a pet has been refused in the rental home, information about
when this pet was refused, on what grounds, and what species the pet was

e require a landlord to pay the tenant’s reasonable moving costs if the ground for refusal
was required to be disclosed at the point of advertising, and it was not disclosed (e.g. if the
landlord lives at the property)

» allow tenants to terminate their lease without penalty, with 30 days’ notice, if their
application to keep an animal is refused - and allow the animal to remain at the rental
premises during that period.

Report Page reference: viii

Government response:
Noted

The Government acknowledges the Committee’s request to consider the above amendments
to the Bill.

The Government has engaged with the Committee Chair to discuss the proposed
amendments and is committed to continuing this engagement. A final position on each
amendment will be considered based on the proposed drafting and will consider the
evidence provided by stakeholders during the inquiry.

Recommendation 3
That the NSW Government consider taking steps to:
e support greater community education regarding animals in rentals

e support better data disclosure and data tracking around the outcome of applications to
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keep animals in rentals

e review the Residential Tenancies Act 2010 and consider implementing the process in
place in other states and territories where the onus is on the landlord to apply to the relevant
tribunal if they wish to prohibit animals on the residential premises.

Report Page reference: viii

Government response:
Noted

The Government acknowledges the Committee’s recommendation to consider the above

actions.

The Government has a proven track record in community education regarding rental
reforms. NSW Fair Trading and the Rental Commissioner continue to deliver ongoing
education campaigns, including dedicated “Pets in Rentals” guidance, with strong and

sustained community engagement.

Funding has been provided to animal welfare organisations to support education on

responsible pet ownership in rental housing.

The Government considered alternative models in other jurisdictions during development
of NSW pet reforms and determined that the current approach strikes an appropriate

balance between renters’ rights and landlord interests.

The Government has also committed to monitoring implementation of its rental reforms to

ensure they are working in practice.
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